A program to improve the electronic working environment and computer hardware.
Information technology is the inevitable product of modern society and computerized medical information provides clinic workers with more timely and instant information. Therefore, computer hardware equipment is a must to promote computerized information system. Yet, there is low satisfaction level toward the arrangement of clinical computer equipment. The purpose of this program is to improve the satisfaction level and easiness to access to e- environment and computer hardware equipment at nursing stations. Results after the improvement and rearrangement of e-environment indicated that the satisfaction level of nursing staffs has been improved by 22.4% from 41.4% to 63.8% improving the accessibility, the interactions between and among staffs and patients, and the utilization of computer equipment.